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How it Works - for hotel guests

Pre-stay: Guest books a hotel room

WELCOME SMS MOBILE WEBSITE
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“We send SMS to
incoming guests,
allowing them to install
MyStay mobile app.”

TRANSFER TO
HOTEL
“Solving how to get to

the hotel by taxi, car,
find a parking place.”

REAL ONLINE
CHECK IN

“Saving time of
guests and front desk
using direct online
check in.”

Stay: Guest checks in the hotel
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“Catching bad
reviews before they
are published online.”

HOTEL SERVICE
ORDER

“Upselling of hotel
service brings you
nice revenue by
selling F&B”

CHAT WITH
RECEPTION

“Online chat and
offline messaging
works with PC on
front desk.”

TOUR ORDER - 3RD
MAP - NEARBY SERVICE

Post-stay: Guest checks out of the hotel

REAL ONLINE
CHECK OUT* GOOD BYE SMS*
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Contact

LOST & FOUND*

+420 257 323 048 info@horesplus.com

VOUCHER FOR
FUTURE BOOKING*

* Premium version

HORESPLUS.COM



